Tip - Upcoming CAMail and CREN ListProcessor Server Changes

Some upcoming changes on the CAMail server may affect your email service. University Information
Systems (UIS) is planning to retire two older parts of the CAMail system on the date listed below:

Old CAMail Server Names Retire on Monday, 5/23/05

On Monday night, May 23rd, UIS will discontinue support for two obsolete email servers for Eudora
desktop clients: camaill.harvard.edu and camail2.harvard.edu. In December 2001, UIS began
updating email server names into a common server name: camail.harvard.edu. The older server names
were left in place to allow user accounts to be transitioned. However, all user accounts must have
camail.harvard.edu as the server name by Friday, 5/20/05 to be sure all email will be sent to the
appropriate user email account.

Please check your desktop email client settings to make sure that it has the correct email server name of
camail.harvard.edu.

Instructions on how to check and to update your Eudora configuration are available at:

|http://www.uis.harvard.edu/support services/tips/eudora server settinqs.pdf|

Instructions for checking Outlook and Outlook Express settings may be found at:

|http://www.camaiI.harvard.edu/info-docs/leqacv conf.html!

CREN L.istProcessor Server Ends on Thursday, 6/30/05

By the end of June, all of the mailing lists currently used to communicate to both small and large groups
of users at Harvard must be migrated to newer software.

On Thursday, June 30th, UIS will shut down the aging CREN (Corporation for Research and
Educational Networking) ListProc mass mailing system.

All list owners have received multiple warnings about this retirement and the conversion to the newer
GNU (Gnu's Not Unix) Mailman list system that is replacing Listproc.

If you are responsible for the management of an old Listproc list and have not received these warnings,
along with instructions on how to convert your list to Mailman, please contact the UIS Help Desk at
(617) 496-2001.

Please note: Mailing lists not migrated to Mailman by June 30th are subject to deletion.

Whenever you need help with any computer issue, please check our Support Services website as
information is constantly added and updated:

|http://www.u|s.harvard.edu/support serV|ces/|
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